Instructions for disabling the Windows Found New Hardware Wizard for a printer.

When using a FGL printer in the old "Dos mode" (Writing to a port created via CreateFile) it is necessary to disable the operating systems response to the PNP string read from the printer. This is also true when using a PA printer and using the Windows supplied Generic Text driver. The operation varies slightly with OS.
Windows XP
1 - Insert USB connector. Windows displays New Hardware Wizard.

     Check "No, not this time"
     Click Next to continue.
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2 - Select "Install the software automatically (Recommended)"

      Click Next to continue
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3 - Select "No, do not connect to the Internet now"
      Click Next to continue.
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4 - Check "Don't prompt me again to install this software"

      Click Finish to continue 
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Windows 2000

1 - Insert USB connector. Windows displays New Hardware Wizard.

     Click Next to continue.
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2 - Select "Search for a suitable driver for my device (recommended)"

     Click Next to continue
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3 - Uncheck all search locations.

     Click Next to continue.
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4 - Select "Disable the device ............."

     Click Finish to continue.

[image: image8.png]Driver Files Search Results

The wizard has firished searching for diver fles for your harduare device.

? Unknown

&

‘Windaws was unable t locale a civer for ths device. T search ancther lacatian cick.

Back, ot select an option and cick Finish.

& Disable the device. The Add/Rertove Hardwere Wizard in the contiol Panel can be

used to complete the v instalton.

€ Skip hiver instalalion ofthis device. Windows wil prampt again o perform the iver

nstalation,

<Back

Firish





